April 15, 2007

Robert and Linda Mullins
18194 Copper River
College Station, Texas 77845

Dear Michael:

We would like you to know how excited we are to soon be living in our new home that you built for us.
We wanted our new home to have an open and inviting feeling and you have accomplished that need
with your custom plans.

For several months last year, we repeatedly drove through Indian Lakes in search of a new place to call
home. On each visit, we saw new homes being built by the different custom home builders. But no
matter how many homes we looked at, the ones built by Schaefer Custom Homes seemed the right fit
for us. We liked the style, quality of the materials, and the quality of the workmanship very much.

During our initial visit with you, we knew we wanted you to build our new home. We found you to be
open, knowledgeable, and friendly. You spent time with us describing your approach to building a home
to fit each family’s needs.

The building process for our home has been a wonderful experience. Even though we currently live near
the Houston area and have not been able to visit the construction site as often as we would like, you
have done a great job on keeping us informed on the progress of the house. Your attention to detail,
willingness to listen, and offering suggestions on choices and options has been greatly appreciated.
Also, you have always been accessible and patient when we asked you our many questions. It has been
a pleasure working with you.

In the next few weeks, we will be moving into our new home. It is a home we are proud to have been
built by Schaefer Custom Homes. Thank you so much for making our dream become a reality.

Sincerely,

Robert and Linda Mulling



