February 11, 2011

To Whom it May Concern,

We recently purchased a new home in College Station built by Schaefer Custom
Homes. This is our 19" home and most have been new houses. We have been
highly impressed with the quality of construction of this house. We have further
enjoyed the array of unique Architectural features of the home. But what has
impressed us most is Michael Schaefer’s attention to detail is all aspects of the
house and his willingness to go above and beyond our expectations with his follow
up work.

In purchasing a new house, there is a natural adversarial relationship with the
builder. However, Michael has been able to quickly dissolve any tendency for that to
happen and we now consider Michael Schaefer a personal friend and we would have
him build us another house without any hesitation. As far as we can tell, Michael
treats all of his customers as he has treated us.

We consider it a privilege to write this letter of recommendation.
Sincerely,
Bert & Mary Loudon

1304 Mission Hills Dr.
College Station, TX 77845



